
Frequently Asked Questions
Q. Why doesn’t DOGS Unlimited measure the 
whole length of the collar?
A. Over the years, we’ve found that this is the best way 
to get the most accurate fit. There’s no industry standard 
for the sizing of a dog collar so your dog’s neck size most 
accurately tells us which size collar we should send.
Q. When can I expect my custom order to arrive?
A. We make every attempt to have your custom order 
complete within 10 - 14 days; sooner if we can. However, 
this can vary at times, such as during peak selling sea-
sons. Please be patient.
Q. Where is the rest of my order?
A.  If your order includes items of disparate shapes and 
sizes, they will be shipped in separate boxes. Other times 
your order may ship separately are if you have a drop 
ship item in your order, have custom shop items in your 
order, or have backordered items in your order.

Shipping Costs & Times
We try hard to bring you the fairest prices, not only with 
our merchandise, but with our shipping costs as well. 
Please see order form for pricing. 
Free shipping promotions: If your order includes other 
items, those items will be subject to regular shipping 
charges. Free shipping promotions apply to standard 
shipping within the continental U. S. only.

Guarantee & Returns
If you are unhappy with your stock order for any reason, 
simply return it within 30 days in its original condition 
for an exchange or refund.  (Does not apply to custom 
orders). Items exchanged or replaced due to defect will 
be shipped at the lowest available cost.

Oversize or Heavy Items
Some of our items are either oversized or very heavy. In 
those cases, additional shipping charges apply and are 
noted in parentheses (  ) in the description. These charges 
are in addition to the shipping prices on our order form.

Your Personal Information
Information like your e-mail address and phone number 
are collected for questions about your order. From time to 
time, we send promotions via e-mail. We do not give out, 
sell, or rent any of the information you provide.

Custom Orders
Because custom items are made just for you, to your 
specifications,  these items are not returnable. Please 
measure carefully. Custom orders may not be eligible
for expedited delivery.

                                                                                                               1/16” lettering MAX characters & spaces per line: 24-26 

          larger 3/32” lettering: MAX characters & spaces per line:  18 (all lines) STOP HERE
                                                                                         (this size recommended for readability)

Please note: If information provided does not fit onto nameplate, we reserve the right to adjust the lettering to a smaller size. If lettering selected is already at our smallest size 
(1/16”) we reserve the right to abbreviate or truncate the information.

Use this handy guide for your FREE PERSONALIZED NAMEPLATE with the purchase of any adult dog collar
Nameplates
and Tags
Sold on 
page
65

LDB-357-2
LDB-357-3
LDB-357-4
LDB-357-5

Medium
Large
X Large
2X Large

2¾”
3”
3½”
3¾”

Lewis Dog Boots
Measure your dog’s foot from back of triangular 
pad to longest toenail, remembering that the 
toenails go inside of boot.  

Neoprene Dog Boots
Measure from the heel of the pad to the longest 
toenail. Instructions included for best results.  

Orange: 
DB-662-1 
DB-662-2 
DB-662-3 
DB-662-4

Small
Medium
Large
X Large

Camo: 
DBC-663-1 
DBC-663-2 
DBC-663-3 
DBC-663-4

2¾” 
3¼” 
3½” 
4” 

Boyt/ Bob Allen Size Chart

Men’s S M L XL 2XL 3XL 4XL

CHEST 34-36 38-40 42-44 46-48 50-52 54-56 58-60

NECK 14-14½ 15-15½ 16-16½ 17-17½ 18-18½ 19-19½ 20-21

Boyt/ Bob Allen WOMEN’S

S M L XL

6-8 10-12 14-16 18-20

HuntSmith size chart

XXS XS SM MED LG XL XXL

CHEST 32-33 34-35 36-38 39-41 42-45 46-48 49-51

NECK 13½-14 14-14½ 15-15½ 15½-16 16½-17 17-17½ 17½-18

SLEEVE 30-31 31-32 32½-33½ 34-35 35-36 36-37 37-38

WAIST 24-25 26-28 29-30 31-33 34-36 37-39 40-42

INSEAM 28-30 30-31 30-31 32-33 32-33 32-33 32-33

WOMEN’S 0-2 4-6 8-10 12-14 14-16

Finished                 20¾                  22                        23                    25                   26                  27                    28  
Thigh (chaps)

2¼” - 2½”
2½” - 2¾” 
2¾” - 3”  
3”    - 3¼”  
3¼” - 3½”

X Small
Small
Medium
Large
X Large

RW-XS
RW-S   
RW-M
RW-L 
RW-XL  

Ruff Wear Barkin’ Boots
The boot should fit snugly in the paw area to pre-
vent rolling, so you should measure across widest 
part of paw when bearing weight.  

FilsonWomen’s  size chart (body measurements, not garment measurements)

XS S S M M L L XL XL

BUST 33 34 35 36 37 38½ 40½ 42 44

WAIST 25 26 27 28 29 31½ 33 34½ 36½

HIP 35 36 37 38 39 40¾ 42½ 44¼ 46½

SLEEVE 29½ 30 30½ 31 31½ 32 32¼ 32½ 32¾

How To Measure For A Dogs Unlimited Collar  We measure all 
of our collars from the very end of the buckle to the middle of five holes (see 
picture below).  With that in mind,  use a piece of string or a tailor’s tape to 
measure around your dog’s neck where the collar will lie.  Use this measurement 

to order any collar that DOGS Unlimited sells and 
you will always have a collar that fits, with plenty of 
room to adjust up or down.

2¼”  (5.7 cm)
2¾”     (7 cm) 
3¼”  (8.3 cm)
4”   (10.2 cm)

Small
Medium
Large
X Large

06301-303OBS
06301-303OBM
06301-303OBL
06301-303OBXL

Ultra Paws Rugged Dog Boots
The boot should fit snugly in the paw area to pre-
vent rolling, so you should measure across widest 
part of paw when bearing weight.  

Size C
harts

If you’re measuring from an old collar, include the entire buckle in your measurement!



* All times are Mountain Time.
* Applies only to in-stock items
* Shipping times for Standard and Priority are approximate    
   and not guaranteed.
* Orders placed on the weekend or holidays are processed the   
  following business day.

2:00 pm
2:00 pm
2:00 pm
2:00 pm
2:00 pm

Mon
Tue
Wed
Thu
Fri

Order By*
 7 - 14 days
 7 - 14 days
 7 - 14 days
 7 - 14 days
 7 - 14 days

Standard DOGS 
QuickShip
Approximately
3 -4 business 
days

UPS 2 Day 
Wednesday
Thursday
Friday
Monday
Tuesday

UPS Overnight
Tuesday
Wednesday
Thursday
Friday
Monday

2:00 pm
2:00 pm
2:00 pm
2:00 pm
2:00 pm

Mon
Tue
Wed
Thu
Fri

Order By*

• All Shipping rates are to the lower 48 U.S. states
  Please call for shipping rates to AK, HI, or International    
  addresses
• APO/FPO addresses ship via Priority Mail Only
• 2 Day and Overnight Delivery not available to PO Boxes
• Oversized or overweight charges are indicated in 
   parenthesis after item price ( ), however unforseen 
  additional charges may apply
• International restrictions apply to blank ammunition, blank   
  guns and some electronic devices. Please check with your   
  local customs office before ordering

Name:

Address:

City, State, Zip

Shipping Address (if different)

What breed(s) of dog do you own?

Daytime Phone #                                               E-Mail Address:

Toll Free Ordering 
800-338-DOGS(3647)
Online at www.DOGSUnlimited.com
Mail To:
DOGS Unlimited, LLC
PO Box 570
Hudson, Colorado 80642-0570

At DOGS Unlimited Your Satisfaction is always 100% Guaranteed
800.338.DOGS (3647) • www.DOGSUnlimited.com • customerservice@DOGSUnlimited.com

Errors or Omissions

We make every effort to provide you with accurate 
pricing and descriptions, however from time to time 
errors or substitutions may occur. Please call or check 
our website for the most up to date information. Prices 
in this catalog are subject to change without notice. 
Please call or check our website for the most up to date 
information.

If you are ordering collars, please use the grid on the previous page for nameplate information. For more 
than one nameplate use a separate sheet if the information is different.

for questions about your order

Item # How
Many?

Size Description 
(including color where applicable)

$ Each $ Total

                                                    Sub-Total

                                                     Shipping

                                               Oversize/ Overweight                     
                                                     Shipping (  )
                                               CO Residents 2.9% sales tax       

                                                      Total

Merchandise              Standard 
Total                          Shipping*

$0.00 -
$15.01-
$35.01-
$50.01-

$100.01-
$200.01-
$300.00- 

$15.00
$35.00
$50.00
$100.00
$200.00
$300.00
& Over

$4.95
6.95
9.50

11.50
13.50
16.50
18.50

DOGS 
QuickShip*

$8.50
10.50
12.50
15.50
17.50
20.50
22.50

*Oversize or overweight shipments MAY COST MORE.  Additional   
 charges may be charged to your credit card. Please call if you are unsure.

2 Day  
Delivery*
$24.95
26.95
28.95
32.95
34.95
39.95
41.95

Overnight
Delivery*
$44.95
48.95
50.95
55.95
60.95
64.95
66.95

Drop Ship Items

Some of our items are drop shipped to you directly from 
our Preferred Product Partners. Expedited delivery may 
not be an option for these items. Please allow extra time 
for delivery. 

Credit card payment ONLY for international orders.  
We do not accept wire transfers or international checks 
or money orders. Exchange rates are automatically 
calculated on credit card orders. Please allow extra time 
for orders to clear customs in your country. ALL orders 
shipped outside of North America will be shipped via 
US Postal Service only. Free or discounted shipping of-
fers do not extend to international orders.

International Orders

Check Payment & C.O.D.s

When paying by check, your order will ship up to 14 
days after we receive your check. We do not offer CODs.

Method of Payment: Check # Money Order #
Visa # Master Card # American Express # Discover #

Expiration Date Security Code (on back of card) Signature

Ask For DOGS 
QuickShip for 
Guaranteed Same-
Day Shipping and 
Delivery to your Door 
in 3-4 Business Days!
A small additional fee applies. Please see 
chart below. U.S. addresses only. Excludes 
certain items. Order by 2pm Mtn. Time

*

*

*


